
 FROM THE BOARD OF DIRECTORS 
COVID-19 ASSOCIATION ADVISORY – EMPLOYEES 

March 24, 2020 
 
During this heightened time of awareness following the recommendations of the CDC to practice social distancing the Board of 
Directors has advised our in-house, and contracted staff to do the same.   
 
The employees at Silver Thatch are an essential resource in our commitment to maintain our buildings and provide excellent 
service to our owners and residents. There is a highly probable assumption that if one of our employees were to test positive for 
COVID-19 it may then become necessary for all employees to self-quarantine. We are trying our best to avoid that kind of 
scenario and ask for everyone’s cooperation with the following measures.  Concierge staff will be assisting with the sanitary wipe 
down of public areas during the hours our janitorial staff is not on site.  This will include touch points in elevators, entrances, 
exits, and laundry rooms.  
  
Effective immediately we ask that owners limit in-person contact in observance of social distancing by first using telephone or 
email as the preferred means of contact for administration and concierge.    
 Telephone : 
 Administration  (954) 781-0974 
 Concierge 525  (954) 785-8539 
 Concierge 531  (954) 781-3481 
 Email :  * send email to all for faster response 
 *Administration  admin@silverthatchatlantic.com  
 *David Huntzinger                 manager@silverthatchatlantic.com 
 *Oshane Blair  oblair@silverthatchatlantic.com 
 Concierge 525  concierge525@silverthatchatlantic.com 
                Concierge 531  concierge531@silverthatchatlantic.com 
 
PACKAGE DELIVERIES:  Effective immediately.  Please limit the number of packages delivered to the association where 
possible.  A portion of the concierge desk will be designated package area pick up.   Please call ahead to ensure the package 
you are picking up is in que to be picked up and signed for at the concierge desk in order for the staff to maintain 6ft distance.  
When you call, the concierge will verify if a package has been delivered and place it on the area of the desk designated for 
package pick up with the signature log to be signed by the owner.   Do not stop at the desk for package pick ups without first 
calling the concierge.  
 
We also ask residents to refrain from lingering or congregating in the personal workspace of our employees.  
 
If you are sick, do not place our employees or other residents in a situation where they could be placed in harms way.  Practice 
self-isolation.  
 
Our employees have been instructed to inform us when they are sick.  Should they have symptoms as noted on the CDC 
website, we are asking them to not report to work.  We had a recent case where one employee had sinus issues, no fever, no 
cough.  That employee was cleared by a doctor to come back to work as they did not have all symptoms of COVID19 as 
described on the CDC website.   
 
Each of our employees have people in their lives that depend on them.  Accordingly, we have advised that if they are placed in a 
situation where they feel uncomfortable because they believe it could compromise their health, they may decline a request that 
under normal circumstances would have been reasonable.   
 



These are unusual times that require what we hope are temporary unusual measures.  Thank you for your cooperation.  


